What Is SQS?

¢ SQS stands for "Service Quality Standards,” which are established by the Social Welfare
Department to monitor and evaluate the performance of service units.

¢« The "Service Quality Standards” specify the quality levels that service units should achieve
in managing and providing services. These standards are based on four key principles:
information provision, service management, service to users, and respect for the rights of
service users.

¢ These four key principles are further divided into sixteen "Service Quality Standards.” Our
center provides services according to the sixteen Service Quality Standards established by
the Social Welfare Department.

The 16 Service Quality Standards

. . The service unit ensures that a clear description of its purpose, objectives and mode of
Service Information . . . . .
service delivery is publicly available.

Review and update policies | The service unit should review and update the documented policies and procedures

and procedures describing how it will approach key service delivery issues.
The service unit maintains accurate and current records of service operations and
3.| Records e
activities.
— The roles and responsibilities of all staff, managers, the Management Committee and/or
4.|Roles and Responsibilities o . )
the Board or other decision-making bodies should be clearly defined.
The service unit/agency implements effective staff recruitment, contracting, development,
5. Human Resources ok e :
training, assessment, deployment and disciplinary practices.
. : The service unit regularly plans, reviews and evaluates its own performance, and has an
Planning, Evaluation, and . . . . . . . R
6. effective mechanism by which service users, staff and other interested parties can provide |
Feedback ‘ -
feedback on its performance.
. . The service unit implements policies and procedures to ensure effective financial
7.|Financial Management
management.
8. | Legal Obligations The service unit complies with all relevant legal obligations.
. . The service unit takes all reasonable steps to ensure that it provides a safe physical
9. |Safe Physical Environment . . .
environment for its staff and service users.
. The service unit ensures that service users have clear and accurate information about how
10. | Entry and Exit .
to enter and leave the service.
. The service unit has a planned approach to assessing and meeting service usersieeds
11.| Needs of service users : . ool : ,
{whether the service user is an individual, family, group or community).
: The service unit respects the service users’ight to make informed choices of the service
12.| Informed Choice . .
they receive as far as practicable.
13. | Private Property The service unit respects the service usersights in relation to private property.
14. | Privacy and Confidentiality | The service unit respects the service usersights for privacy and confidentiality. & ot
0 | Iaint Each service user and staff member is free to raise and have addressed, without fear of
.| Complaints e e : . ; :
. retribution, any complaints he or she may have regarding the agency or the service unit.
The service unit takes all reasonable steps to ensure that service users are
16. | Freedom from Abuse

free from abuse.
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The power of complimenting children should not be underestimated. It not only
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boosts their confidence but also encourages their growth in many areas. Here are the 5
importance of praising children and the positive outcomes: ﬁ Facebook
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1 .Enhancing Self-Ceonfidence
YWhen children receive compliments,
they gain a sense of self-worth,
which helps in building their
confidence. They begin to believe
in their own abilities and become
braver in facing challenges.

Complimen.ti;rjj‘éiéziﬁ‘ﬁﬁld’ s good
behavior orr':eeffort motivates
them to repeat such actions,
developing positive behaviocral
patterns.
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4., Impreoving! Parent - Child
Relationships

Frequent compliments frem
parents can strengthen
emotional bends, making
children feel loved and
suppoerted.

5. Building Resilience
Complimenting children
for their effert rather
than just the results
helps them understand

6.Enhancing Soecial ‘Skills
When children fé‘el'encoyragﬁed
that failure is part of by parental compliments; they
learning and helps tend| to interact with others
develop their resilience. a _more;‘i'confidehtly, improving
. their social skills.
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7. .Promoting Emotional Well-Being
Compliments can reduce children’” s
anxiety and siress, helping them
better manage their emctions and
maintain mental health.

8.Developing Positive Thinking

Compliments help children form a
positive self-view, enabling them
tc recognize their strengths and

potential. %
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How to Compliment Children Effectively

1. Focus on Specific Behaviors
Example: “You did really well on your
math homework today, especially
since that guestion was guite
difficult!” instead of simply saying,
“You're great!”

3. Compliment Effort Rather
Than Results

Example: “I'm so glad you practiced
the piano so diligently!” Emphasize
effort rather than just success.

5. Compliment Character and
Attitude

Example: “I'm proud that you're
willing to help your classmates—it
shows your kindness and compassion.”
Compliment children’s virtues and
behavior such as kindness or honesty.

7. Offer Daily Compliments
Example: In everyday life, notice
your child’s progress and growth.
Compliment even small achievements
so they feel recognized and valued.
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2. Give Sincere Compliments
Example: “I'm really impressed that you
managed to surpass so many classmates
in the race! | know you gave it your best
effort!” Express sincerity so children feel
genuine affirmation and care.

4. Encourage Independent
Thinking

Example: “I appreciate that you used your
brain to come up with a solution to the
problem!” Compliment the thought process
when children solve problems.

6. Use Nonverbal Compliments
Example: Sometimes, a smile or a hug can
express appreciation just as effectively as
words.

8.Reflect the Child’ s Emotions

Example: “You look really happy about
winning that award—I'm proud of you
too!” Reflect their feelings when giving
compliments, showing empathy from their
perspective.

“Compliments” Compliments from parents have a profound

influence on a child’ s growth and development, helping them thrive

psychologically, emotionally, and socially.

Paorents are invited to complete the following exercises and submit
them to the school social worker. A little gift will be rewarded.

Student Name :

Scenario 1

Class :

Peter:While eating dinner, Siu Ming used a spoon by himself for the first time

and finished half a bowl of rice.

Parent can say: "

Scenario 2

Peter: After playing Lego, Siu Ming tidied up the toys by himself and returned
them to the original place.

Parent can say: "

Scenario 3
Peter:

Parent can say: "

Thank yov for participating.

with foreign forces.

the nation’s ability to maintain this secure state.

Winv4ls Sectigtviimportan ks

National security prioritizes the nation’s core interests. It concerns
the welfare of all 1.4 billion citizens and serves as a cornerstone of
stability and peace. When the nation’s core interests are challenged,

The Hong Kong National Security Law regulates four categories of
offenses: secession, subversion, terrorist activities, and collusion

WihcHIsINationallSectinityz

National security refers to a condition in which the nation’s
sovereignty, unity, territorial integrity, people’s well-being,
sustainable economic and social development, and other major
interests are safe from internal and external threats. It also refers to

its security—and thus the safety of the people—is put at risk.
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Safeguarding national security is the fundamental responsibility of the Central Government and the constitutional
duty of the Hong Kong Special Administrative Region. It is also the shared obligation of all Chinese citizens,

including Hong Kong residents.
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Secgirity

The principle of “One Country” is the root; only when the root is strong can the branches flourish. We must
steadfastly implement the holistic concept of national security to ensure the nation’s security and social stability.

(Ml:lnl:ll:ltnr'y Reporting of Child Ahuse DI"I:IiI'II:II'II:E)

(Policy Objective)

The Mandatory Reporting of Child Abuse
Ordinance will take effect on January 20, 2026,
aiming to assist and protect children and
their families in need. It promotes tripartite
cooperation among families, schools, and social
workers to build a culture of child protection
and a supportive community network,
ensuring children grow up in a healthy and safe
environment.

The Ordinance covers four types of child abuse:
physical abuse, sexual abuse, psychological
abuse, and neglect. Professionals who discover
a child suffering or at risk of serious harm
during their work are obliged to report it to the
relevant authorities.

(Protected people)

The protected group includes all individuals
under 18 years old, consistent with the
definition used in the Procedural Guide for
Protecting Children from Maltreatment.

i.

Which of the foliowing is not an objective of the Mandatory Reporting of
Child Abuse Ordinance?

A. Early identification and intervention in serious child abuse cases
B. Establishing a more comprehensive child protection network

C. Deterring potential abusers

D. Improving parent—hild relationships

. Under the Ordinance, what is the age of children protected¥

A.Under 12 B. Under 15 C. Under 16 D. Under 18

. Which of the foliowing situations constitutes “physical abuse” as defined in

the Ordinance?

A. Parents scolding a child loudly in public, making the child feel embarrassed.
B. Parents heating their child with sticks almost daily as punishment, leaving
visible bruises.
C. A child accidentally falls and scrapes their knee while playing; parents
promptly comfort and treat them.
D. Parents set high academic expectations but no physical or emotional harm occurs.
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(How parents can cooperata

1.
2.

Maintain communication with schools, healthcare providers, and social workers.
Understand your child’s emotions and aveid using inappropriate disciplinary methods,
such as corporal punishment.

When feeling overwhelmed, proactively seek help from social workers or
professionals.
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